OBLLUN YCNoBUA
3a B3aMMOOTHOLLEHUA C KpailHUTe noTpebutenute Ha “Bupaxuuus EP EH” EOO[,
no NpeAocTaBsHE Ha €JIEKTPOHHU CbOBLMTENHU YCAIYTU - NMPEHOC Ha AaHHU, pa3npocTpaHeHUe Ha paauo- U
TeNEeBU3MOHHM NPOrpamMm, AOCTbN A0 UHTEPHET U
Apyrn ycayru
(8 cuna ot 15.02.2017)

1. OBLLI NMOJIOXXEHUA
1.1. C Te3n O6LWM ycNoBUA Ha Aoroeopa Mexay “BupaykuHus EP EH” EOO[, c EMK 102634958, cefanuiie 1 agpec Ha
ynpasneHue: rp. byprac k-c Jlasyp 6a. 153 Bx b er 1, Ten 3a KoHTakT: 056 91 91 91, e-mail: support@rn-tv.com ,
BNUCaHo B pernctbpa Ha KPC Ha ocHoBaHue 4n.33, an.1, 1.1 ot 3EC., HapunyaHo no-gony “OMNEPATOP”, n HerosuTe
KpalHKu notpebutenu, Hapuyauu no-gony "MOTPEBUTEN" ce ypexaaT ycnoBuaTa, pefa U CPoKoBeTe 3a NpefocTaBsHe
Ha MpeHoC Ha AaHHW, PasnpOCTPaHEeHWe Ha paguo- U TENEBU3MOHHM NPOrpamMu, AOCTbM A0 WHTEPHET U Apyru
€NEeKTPOHHU CbOBLMTENHN YCAYTU, Ype3 KabenHa eNeKTPOHHO CbobLWMTENIHA MpeXa Hapu4yaHa no-Hagony MPEXKATA.
1.2. Tesn O6wm ycnoBus ca 3agbmkutenHu 3a ONMEPATOPA un NMOTPEBUTENIA v ca HepasgenHa 4acT oT
VHAMBUAYaNHUA LOTOBOP, CKIKOYEH MeXay TsX.
1.3. NOTPEBUTEJIN Ha ycnyrute ™morat ga 6baaT BCUUKM OU3MYECKM /IMLQA, KAKTO M €4HOJIMYHM TbproBuu U
OPUSUYECKN NLA, perncTpmpann B Penybnanka bbarapus.
1.4. NpuemaHeTo Ha HactoswmTe O6bwm ycnosms ot MOTPEBUTENA ce n3BbpLUBa cef, 3ano3HaBaHETO My C TAX U C
noAnucBaHe Ha UHAUBUAYANIEH A,OrOBOP.
1.5. C npuemMaHe Ha HactoswmTe O6wm ycnosusa MOTPEBUTENAT ce cumTa 3a MHGOPMUPAH U JaBa U3PUYHOTO CU
Ccbrnacue Yye JaHHUTE, KOUTO NPefOCTaBa UK € NPefOCTaBUA Ca JIMYHWU AAaHHM MO cMUcbaa Ha 33/1[, u morat ga 6baar
M3MN0/3BaHM 3a Uuenute Ha T. 3.2, 4.2, 4.3, 4.4, 4.5 ot Te3u O6LM YC/IOBUSA, KAKTO OT onepaTopa Taka M MoraT ga 6baat
npefaBaHu Ha TPETU LA 33 CbLUMTE LEeNN.
1.6. OMEPATOPBT npaBu ny6amMyHu O6LWMTE YC/IOBUS, KaKTO M LEHUTE 3a NpeaocTaBAHUTE [aNeKOChOOWMTENHN
YC/Iyr1, Kato M nybankKyBa Ha MHTEPHET CTpaHMuaTa ¢ www.rn-tv.com 1 Ha nogxoAasiwm obLwoaoCcTbMHM MeCTa,
BKJIIOUMTE/IHO BbB BCEKM 0DUC, 0OCNYKBAL, MpeXaTa My Ha TEPUTOPUATA, Ha KOATO NpefocTaBs ycayrute, npes uenms
nepuoj Ha gencreue Ha Pernctpaumsata u npenoctasa gocrbn Ao Tax Ha MOTPEBUTENIA npu ckntouBaHe Ha goroeopa.
1.7. O6wMmTe yCNoBMA BAM3AT B CMNA B €4HOMECEYEH CPOK OT NyGAMKYBAHETO MM U MMAT AENCTBUE CMIPSIMO BCUYUKM
MOTPEBUTEJIN, KomnTo KbM flaTaTa Ha B/iM3aHe B cuia Ha O6LuUTE YC/I0BUS U3M0I3BaT NPeaoCTaBAHUTE YCIYTU.
1.8. B cpok g0 30 (tpuaecet) aHu cnep nybamkyeaHeTo Ha O6wmte ycnosus scekn MOTPEBUTEJN ¢ aeicTsall, JoroBop
3a ycayrata, KOMTO He e CbraaceH ¢ TAX, MMa NpaBo Aa NOoUCKa NpeKpaTsaBaHe Ha AO0roBopa CU KaTo MOMbAHU NMUCMEHO
npeaunseectue B opuc, o6cnyxpawy, Mpexata Ha OMNMEPATOPA vau no Apyr, U3pnyHO OMOBECTEH B JOrOBOPa HauMH. AKO
B noco4veHnsi cpok MOTPEBUTEJIA no geicrBawy, 4OroBop 3a ycayrata He e 3asBUa NMUCMEHOo, Ye He npuema Obwmte
YcnoBus, cblumTe Ce cunTaT 3a NpueTu.

Il. YCNYTU NPEOOCTABAHU OT OMEPATOPA YPE3 MPEXKATA

2.1. OMNEPATOPBT npepoctass upe3 MPEXKATA:

A) aHanoroBu pagmo- U TENIEBU3MOHHM NPOrpamMu U AOMbJHUTENHA UHPOPMaLMsA MO CMUCBAA Ha 3aKoHa 3a

paAnoTo 1 TeNEBU3UATA - AaHAJIOFOB NaKeT;

b) pasnpocTpaHeHne Ha LMbPOBU Paguo- 1 TENIEBUIUOHHM NPOrPaMu U AOMbJAHUTENIHA MHPOPMaLMs MO CMUCHAA

Ha 3aKoHa 3a pagunoTo 1 TeneBusmaTa- LMppoB nakeT

B) pasnpocTpaHeHue Ha paguo- U TeNIEBU3MOHHU NPOrpaMm KaTo niaTeHU NakeTu;

I npegocTaBsHe Ha AocTbN A0 VIHTepHeT
2.2. NOTPEBUTEJINTE morat ga non3eat KpanHu ycTpoiicTBa, co6cTBeHOCT Ha ONMEPATOPA npu onpegeneHn CpoKoBe
M YCNOBMS, MOCOYEHWN B LOrOBOPA /UK B AOMbAHUTENHUTE CNOPa3yMeHMs KbM Hero. B To3u ciyyail 4OroBOPHT MOXe
ba 6bae ¢ MUHUManeH 3ab/XKUTENEH CPOK.
2.3. OMEPATOPBT akTuBMpaA ycayrute, CbrIacHO CKAtoveHus nHamemayaneH [orosop ¢ MOTPEBUTENA B cpok ot 7
(cemeMm) KaneHAapHW AHK OT AaTaTa Ha NaalaHe Ha eiHOKpaTHaTa LeHa 3a aKTMBMPaHE Ha ycayruTe.
2.4. OMEPATOPBT nma npaBo Aa onpejenn v OnoBecTU efHa WM HAKOAKO OT ycayruTe, nocoyeHu B T.2.1., KaTo
OCHOBHM 1 KaTo 33a4bJ/DKUTENTHO YC/IOBUE 33 NPEAOCTABAHE Ha APYru OT ycayrute, AedUHUPaAHU KaTo AOMbJIHUTEHM.
2.5. OMEPATOPBT mnma npaBo ga npepgoctassa Ha NMOTPEBUTEJIUTE ycnyrn ¢ onpepeneHa TbproBCKa OTCTbMKA OT
CTaHAapTHaTa LEeHOBa JIUCTa UM MpPU NPOMOLMOHAMHN YCI0BUSA, KOETO OMOBECTSABA NMpeaBapuTenHo. YcioBusATa Ha
nosI3BaHe Ha yc/yrata B TO3M C/lydait ca npeaMeT Ha uHamMBuayaneH porosop mexay NMOTPEBUTENIA n OMEPATOPA
KaTo BCEKM NoTpebuTen ¢ AeiCTBaLY, fOTOBOP 3a yC/yrata, KOMTO MCKa 3 ce Bb3M0J3Ba OT NPOMOLMOHAIHUTE YC/I0BUS
AN OTCTBNKMTE CKAoYBa HOB aoroBop ¢ ONMEPATOPA, ocBeH ako B YC/1I0BUATA Ha NPOMOLMATA HE € YNTIOMEHaTo Apyro
2.6. OIMEPATOPBT Moxe Aa npefoctaBs yciyrm Ha onpegeneHun Kateropmm MOTPEBUTEJIA- nuua ¢ HamaneHa
paboTocnoco6HoCcT Hag 90% (moKasaHa C pelleHMe Ha KOMIMETEHTEH OpraH), JiMua CbC CNeuMansHu COLMANHN HYXau U
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Mua OT onpefieNIeHn COLMANHU Tpynu- C TbProBcKa OTCTbNKa A0 30% OT CTaHAAPTHUTE LEHW Ha ycayrute, Mo
npeaBapuTeNnHo onpeaeneHn npedepeHUnanHn yCaoBusl.

11l. AOTOBOP 3A OCUT'YPABAHE HA JOCTBI
[0 MPEXATA U NPEAOCTABAHE HA YCNYTU HA NMOTPEBUTEJIUTE

3.1. HgmeuayanHuat gorosop mexxay ONMEPATOPA v MOTPEBUTENA Ban3a B cuiia OT gartaTta Ha No4MMCBAHETO My.
3.2. B pgoroBopa ce nocoyBaTt MAeHTUOUKAUMOHHM AaHHU Ha ONMEPATOPA un MOTPEBUTENA, ycnyrute, Kouto ce
npepoctaBat Ha MOTPEBUTENA; ueHa Ha npeaocTaBaHUTE YCAYrn; CPOKBLT Ha AOroBOpa, HAaYMHBT Ha 3anallaHe; auue
3a KOHTaKT oT cTpaHa Ha MOTPEBUTEJIA; aktyaneH TenedoH 1 agpec 3a KOPeCnoHAEHLMS; HEYCTOMKN U 0be3LeTeHus
Nno MoBoOf MpeKpaTsBaHe Ha [OroBopa W/WAM Ha YCAyrute, BKIHOYMTENHO Bb3CTAHOBSBAHE Ha pasxoAuTte 3a
NpefoCTaBeHN KpaliHU YCTPOMCTBA (aKO MMa TaKMBA); U3UCKBAHUSA 33 MUHMMAJIHO NoTpebieHne u/uaM MMHUMasHa
NPOAB/IKUTENHOCT (aKO ca NPUNOKUMM);
3.3. HoroeopbT o T1.3.1. UMa AeNcTBME 3a HeonpedesieH CpPoK, OCBEH B CJ/lydauTe, KOrato M3pUYHO € MOCOYEH
33a4b/DKUTENIEH MUHUMAJIEH Ha CPOK.
3.4. [JoroBopbT CbC 3af4b/KMTENEH MUHMMAJIEH CPOK MOXe Aa 6bae npekpateH oT ctpaHa Ha MOTPEBUTENA, c
€IHOMECeYHO MUCMEHO MpPeaM3BECTME U NPU CAefHUTE YCNOBUS: a) 3analllaHe Ha HeyCToMKa B pasMep Ha Tpu
MeCeYHM TaKCu No ctaHgapTHute ycnoeus Ha OMEPATOPA; 6) MOTPEBUTENIAT e abXKeH Aa Bb3CTaHOBM CymaTta Ha
BCUYKM HaMpPaBEHU My OTCTBLIKM, KOMTO Ca My JaJeHU 3a TOBa, Ye CKAKYMA cpodeH aorosop ; B) MOTPEBUTENAT e
OJTbXKEH [la BbpHE BCUYKM MOSYyYEHU YCTPOMCTBA. [lOroBOPHT, CK/OUEH KAaTO CPOYEH NPOAb/XKaBa AEACTBUETO CU NpU
CTaHAAPTHUTE YCNOBUA 3a HeornpedefiieH CPoK MpuM JIMNca Ha €AHOCTPaHHO nucMeHo 30 AHEBHO WU3sBAEHUWE
(npeamnsBecTe) 3a npekpaTABaHETO My OT BCsKA eAHa OT CTpaHuTe, MNPeAoCTaBeHO MNpeau M3TUYaHeTo Ha
3a4b/DKUTENTHUA CPOK Ha A0roBopa.
3.5. Cymute no T1.6.2 M HauMHa Ha NOA3BaHE Ha TEXHMYECKOTO 06OpyaBaHE, CKOPOCTUTE, KAKTO WU BCUYKMK
OOMbJ/IHNTE/IHM MapaMeTPU Ha ycayrata ce nocoyBaT B MHAMBUAYA/IHUSA OOTOBOP U AOMbJHUTENHUTE CMOPa3yMeHUs
KbM Hero.
3.6. IameHeHWe Ha poroBopuTe ce JOMycKa Npu cnefHuTe obcToATencTBa:

- M0 B3aMMHO Cbl1acue;

- NPY Ha/IMumMe Ha U3BbHPeaHM ob6cTosTencTea (popcMakopHo CLOUTUE);

- PY NPOMSHA Ha CbLLECTBYBALLOTO 3aKOHOAATE/CTBO;

-Npu pasnopexgaHe Ha KOMMNeTEHTEH OpraH, AeNCTBALL, B PAMKUTE Ha fafeHaTa My OT 3aKOHa KOMMETEHTHOCT;
3.7. 3MeHeHunsATa Ha fOroBopa BAM3aT B CuJla OT 1-BO YMC/IO HA Mecel,a, Cie[Ball, AaTaTa Ha NPOMAHaTa.
3.8. CrpaHuTe Morat ga npaBAT U3MEHEHUs| U [OMbJHEHUS Ha [AOroBOpuTe CaMoO C JOMbJHUTENIHW MUCMEHWU
criopasyMeHus.
3.9. ONEPATOPBT uma npaBo fa cnpe A4oCTbMa Ao ycayrata 1M Aa pasBaju AOroBopa eAHOCTpaHHO 6e3 npeanseectue
B C/lefHUTE Cilyyau:

- npu noco4yBaHe ot MOTPEBUTEJIA Ha HeBepHU JaHHU, OTHOCHO MACTOTO Ha MON3BAHETO Ha YCJyraTa;

- MPU HeMJaWaHe Ha Ob/HKMMO Bb3HarpaxaeHue ot ctpaHa Ha MOTPEBUTENA B cpok ot 10 (geceT) KaneHaapHu

OHW, cnepn, jaataTta, B KOATO MJaWAHETO € CTaHano Ab/KMMO, KaTo ToBa He ocBoboxaasa MOTPEBUTENA ot

334 bJKEHMETO MY 3a NNaLlaHe;

- Np1 NPo6UB B CUINYPHOCTTA, HapyLLaBaHe Ha LEe/loCcTTa UM MPOMEHN B MpeXKaTa, KOMTO Ca OKa3a/iu Bb3gencTene

BbPXY QYHKLMOHUPAHETO Ha MPEXNUTE U YCAYTUTE;

- MPU BCAKO HEU3MbJIHEHME HA APYro AOroBOpHO 3aabmkeHne ot MOTPEBUTENA;
3.10. NOTPEBUTENIAT nma npaBo ga npekpatn gorosopa cu ¢ OMEPATOPA c 30 (TpuaeceT) AHEBHO MUCMEHO
npeauseecTne, ocBeH B cnyvamte korato MOTPEBUTEJIAT e ckatoumn CpoYeH A0roBop, CbracHo T. 3.4. OT HacToaWwmTe
06wy ycnosus.
3.11. JoroBopwnT 3a ycnyru mexay NMOTPEBUTEJIA 1 ONMEPATOPA ce npekpaTtaBa B CaefHUTe Caydau:

- B CPOKOBETE, pernaMeHTMpaHu B [AOroBOpa, WM MpuU B3aMMHO CblJlacMe, U3paseHo B nucMeHa ¢opma ot

CTpaHUTE;

- €HOCTPAHHO OT BCSKA €[Ha OT CTpaHuTe, c/ieq, U3TM4aHe Ha MbPBOHAYa/IHUA CPOK Ha AOroBOpPa, BKAKUYUTEHO

npw cktodeH (Tekyll) 6escpoyeH goroeop, ¢ 30 (Tpuaecer) AHEBHO MUCMEHO NPeaU3BECTUE;

-Npu IMKBMAALMS UM 06sBSIBaHE B HECHCTOSTENIHOCT Ha efliHa OT CTpaHMTe Mo AO0roBopa, CYMTAHO OT JaTtaTta Ha

B/I3aHE B CMJIa Ha CbAEOHOTO peLleHune;

- He3abaBHO, NpM HacTbNBaHe Ha GOPCMaXXOPHM OBCTOATENCTBA;

- egHocTpaHHo oT MOTPEBUTEJIA B CpOK [0 Kpas Ha Mecela, NpeaxoXaall, BM3aHeTo B CMUJla Ha NpoMsiHaTa Ha

LeHoBarta sincta Ha OMNMEPATOPA;

- eaHocTpaHHO oT MOTPEBUTENA, cbrnacHo 1. 5.5 o1 Te3n O6Lum ycnoBus;

- elHOCTpaHHO, 6e3 npeanssectue ot ONMEPATOPA, npu HeMsMbJHEHUE HA 3aAb/DKEHUATa No T. 5.9, 5.10, 5.11 ot

Te3n O6wu ycnosus;

- He3abaBHO MO CM/1aTa HAa aKT Ha KOMIMETEHTEH AbPXXaBEH OpraH;



- He3abaBHO Mpu 3aAM4yaBaHe perucTpaumsata no 4n.33, an.1, 1.1 ot 3EC Ha OMEPATOPA u/unu oTHeMaHe Ha
JInyeHsusTa;
- egHocTpaHHo oT MOTPEBUTEJIA, ao YyeTupmHageceT AHM Cief AaTtaTa Ha CK/IlOYBaAHETO My.
3.12. NpekpateH ot OMNEPATOPA porosop, nopaay HennawaHe Ha Abmxkumu cymn ot NMOTPEBUTENIA porosop Moxe
ha 6bae npoab/keH npu ycnosue, ye NMOTPEBUTENAT 3annatv BCUYKM Ab/XKMMKU OT Hero cymu Ha OINEPATOPA no
HAYMHUTE U YC/IOBUATA, KOMTO Ca MOCOYEHU B [OroBOpa, AEWCTBALMTE OOLWM YCNOBUA U [OMBJAHUTENHUTE
CNopasyMeHUs KbM Hero.
3.13. C ornepn npepocTtaBsiHeTo Ha ycayrata, ONMEPATOPBT nMa npaBo aa cbbupa, 06paboTsBa, M3M0A3BA U CbXpaHAaBa
cnegHUTE JaHHU:
- afipec Ha nonsBaHe Ha ycnyrata ot MTOTPEBUTENA;
- agpec 3a KopecrnoHAeHUMA N TenedoHM 3a KOHTaKTW;
- IMUE 3a KOHTaKT OT cTpaHa Ha MOTPEBUTEJIA;
- noanucaH J1oroBop 3a A0CTaBKa Ha e/IeKTPOHHO cbobwmTenHun ycayrm ¢ ONMEPATOPA;
- naHHU Ha MOTPEBUTENIA oT AoKyMeHT 3a caMoninyHocT, ako MOTPEBUTENIAT e dusmnyecko nuue;
- AaHHu Ha MOTPEBUTENA, BkatouBaLLM: YA0OCTOBEPEHME 3a aKTyasHO cbCTosiHMe, EMK no BYJICTAT, Cepganuie Ha
dupmarta, naeHTMPUKaLMoHHN aaHHu Ha MOJ1, ako MOTPEBUTEJIAT e topuguyecko auue;
- MbJIHOMOLLHO, B C/ly4auTe, KOrato JOroBOPBLT HE Ce CKJYBA OT YMNpaBUTENI HA HOPUAMYECKOTO JnLE UAN OT
TUTYNsIpa MO JOroBOp - GU3NYECKO JIMLLE;
- IOrOBOP 32 HAaeM WM MUCMEHA AeKapaLms OT CTPaHa Ha HaeMoaTens 3a HEroBOTO Cbl/lacue 3a MO3BaHe Ha
ycnyrata ot MOTPEBUTENIA B cnyvanTe, Korato ycayrata ce npeaoctaBsi B UMOT, KOMTO ce MoJsi3Ba noj, Haem oT
TUTYyAspa No A0roBopa.
3.14. OMEPTATOPBT 1MMa NpaBo fa NpexBbpas U3LSI0 UM YacT OT NpaBaTa M 3aAb/XKeHUsTa c1 No JOroBop u/Mam
obwm ycnoBus Ha Tpetn auua. lMpu npexebpasHe NpaBaTa/3agb/mkeHnsTa Ha OFNEPATOPA Ha TpetM auua
NMOTPEBUTEJIAT nma npaBo fa NpeKkpaTu AOoroBopa B CPOK OT eANH MeceL, OT MPEXBbPSHETO.
3.15. MNOTPEBUTEJIAT HaMa npaBo fa NPexBbp/is Ha TPETU ANLA U3LUAI0 UM YacTMYHO NpaBaTa U/Man 3adb/HKEHUATA
cn no gorosopa ¢ OMNMEPATOPA, oCBEH C M3PUYHOTO MUCMEHO CbI/1acMe Ha NOCNeAHMNS.
3.16. OMNEPATOPBT Ma npaBo Aa OTKaXke CKAoUBaHE Ha JOroBOp C ONPeAENIeHO ANLE B CAeAHUTE Caydau:
- NpU HenpefocTaBsHe OT CTpaHa Ha JMUETO Ha [JaHHU, u3uckBaHu oT OINEPATOPA u Heobxoaumm 3a
CKJIIOYBAHETO Ha JOroBOpa;
- Npu HenpepoctaBsHe Ha OMEPATOPA Ha NOUCKaH AOKYMEHT, YA0CTOBEPSBALL, BEPHOCTTA Ha MOCOYEHUTE AAHHW;
- MPU Ha/MYMEe HA HEU3MbJIHEHME OT CTPaHa Ha JIMLETO Ha 3aAb/DKEHWE MO APYr CbLiecTByBall, AOroBOp C
OlNEPATOPA.

IV. MPABA, 3AObL/DKEHUA U OTTOBOPHOCTU HA OMNEPATOPA:
4.1. OMNEPATOPBT e anbeH fa OCbLECTBABA €NEKTPOHHM CbOOLWEHUS B CbLOTBETCTBME C pasnopenbute Ha
[eNCTBaLLOTO 3aKOHOAATENCTBO M NpueTUTe 3a Penybanka bBbarapus CTaHAapTv U Apyrv TEXHUYECKU cneupdukaummn u
TEXHUYECKM U3NCKBaHUS 32 6€30MacHOCT, TaKa Ye [a ca rapaHTUpaHu:
- 6esonacHoctTa Ha MOTPEBUTEJIUTE, obcny)KBawms nepcoHan U BCUYMKU APYrU NLA, KaKTO MpyU HOPMaJIHU
ycoBusi Ha paboTa, Taka 1 Npu NoBpeaa;
- Ka4ecTBOTO Ha ycayrute
4.2. OMNMEPATOPBT nMa npaBo ga NpefocTaBs Ypes MpexkaTta C/ieHUTe AaneKoCcboOWwmTeTHN YCyTrn:
A) pasnpocTpaHeHME Ha aHAJIOrOBM PagmMo- U TEJIEBU3MOHHM MPOTrpPaMuM U AOMbJAHUTENHA WMHOOPMALMs Mo
CMUCBHIA Ha 3aKOHa 32 pagMoTo U TEIEBM3MATA - OCHOBEH aHaNI0roB MaKerT;
B) pasnpocTpaHeHue Ha UndpPoBU paano- 1 TENEBUIMOHHWN NPOrPaMu U JOMbJHUTENHA MHOOPMaLMA MO CMUCHA
Ha 3aKOHa 3a paAnoTo U TeaeBusnsTa - LUPPOB NAKET;
B) pa3npocTpaHeHue Ha pagamno- U TENEBU3MOHHM NPOrpPamMu KaTo NAaTEHU NaKEeTH;
I') npegocTaBsiHe Ha AoCTbMN A0 UHTepHer;
[l) ycnyru, KouTo ce sBsBaT pasHOBUAHOCT UK LOMbABALLM YCAYTM Ha NPEeAXOAHUTE;
E) BCUYKM APYrY eNEKTPOHHO CbOBLIMUTENHM YCAYTU, KOUTO TPAAMLMOHHO Ce NPefoCTaBsT Ypes e/IEKTPOHHO
CbOBLLNTENHN MPEXKN .
4.2.1. OnucaHune Ha npegnaraHuTe ycayru :
A) aHaNoroBM paamo- 1 TeNEBU3MOHHM MPOrpaMmn 1 AOMbAHUTENHA MHPOPMALIMS, KOUTO ce NPUEMAT C KpalHOTO
YCTPOWCTBO (TeneBnsop) Ha Motpebutens.
b) undpoBM pagMo- U TENEBU3MOHHU MPOrpaMu, KOWUTO CEe MPMEMAT C KpalHO YCTPOWCTBO NpensiaraHo ot
OlMEPATOPA vaun Moayn 3a ycnoseH goctbn (CA module) 1 kapTa 3a ycioBeH AocTbn. 3a Aa M3Mo/3Ba ycayrara,
KpainHoTto ycTpoicteo (tenesusop) Ha NMOTPEBUTENIA TpabBa fa npuTekasBa eAHa OT C/eAHUTE Bb3MOXHOCTU.
CTaHOapTeH BXOJ, ayiMo- BUAEO YMHY UM KyNAyHr “Skart” uam TyHepbT Ha Tenesusopa Aa Nnoaabpika cTaHgapTta
DVB-C (ctaHgapT 3a umdpoBa TeneBmsusi no Kaben) u cnot ,06uw, uHTepdeic”’(Common Interface- Cl).



MpepocTaBAHETO Ha JOCTbN 4O LMOPOBM Pagmo- U TENEBU3UOHHU CUTHAIN Ce U3BBPLUBA NMOCPEACTBOM KpalHO
YCTPOMCTBO NPUEMHMK, B KOMIJIEKT ONMUCaH B AOrOBOpa.
B) nnateHW TeNEeBU3MOHHM KaHaaW, NPUEMaHETO Ha KOUTO Ce M3BbLPLUBA MOCPEACTBOM KPalHO YCTPOMCTBO
CHabAeHO C MoAy/ 3a YCJIOBEH JOCTHM B KOMIJIEKT C KapTa 3a YC/IOBEH AOCTbI.
I npepoctaBsaHe Ha "[ocTbn Ao MHTepHeT" nocpeacteomM Meaua (cpena) Ha OMEPATOPA : KoaKkcuaneH Kaben,
LAN mpexa, ontuyeH kaben n Ap. B 3aBUCMMOCT OT KOHKpPETHaTa CBbP3aHOCT B TOYKATa 3a NpefoCTaBsHE Ha
ycayrata. 3a nonsBaHe Ha ycnyrata MOTPEBUTENIAT Tpsbea [fa npuTexaBa KOMMKOTbpPHa cuUcTeMa C
HeobXxoAMMOTO XapayepHo u codpTyepHo obesneyeHune 3a pabota ¢ UHTepHeT. Ycnyrata "Joctbn Ao MHTepHet" e
6asupaHa Ha "LAN TtexHonorusa" n "USB TexHonorus". OIEPATOPA npepoctass Ha NMOTPEBUTENA KpaitHoTO
YCTPOWCTBO - KabeneH MofleM B MbJiIeH KOMIEKT - KyTus, KabeneH MoaeM, aaantep, Mpexos(LAN) kaben, USB
kaben, MHCTanaLMoOHeH AUCK, ONUCaHU B AOroBopa.
KpaliHOTO/uUTe YCTPOWMCTBO/a 3a MNoJiydaBaHe Ha ycayrata/ycayrute (umdpoB gekonep, AeKoaupalla KapTa,
KabeseH MoJeM, Mefma KOHBEpPTOp W/uan apyru) ce npegoctaBat ot OMEPATOPA no ueHVM M yC/ioBuS,
OrMOBEeCTEHU B AOTOBOPA U AOMbJHUTENIHUTE CNOPA3yMEHUs KbM HEro Win B LeHoBaTa iucTa. NpeaoctaBeHuTe 3a
Nnos3BaHe KpalHM YCTPOMCTBA, COGCTBEHOCT Ha onepaTopa, Ce ONMCBAT B MPUJIOXKEHME KbM [0roBopa.
B noroeopa (Mam aHeKc KbM Hero) Mexay OMNMEPATOPA n MOTPEBUTEJIA ce onucBaT KOHKPETHUTE YCIyru Mo BUA,
CPOK U KPaMHO YCTPOMCTBO, Ype3 KOETO Ce NpefoCTaBsT.
4.3. OMEPATOPBT nma npaBo ga o6pabotea, aAMUHUCTPUPA N CbXpaHaBa IM4HUTe gaHHM Ha MOTPEBUTENA.
4.4. OMEPATOPBT 1MMa npaBo NMUCMEHO Aa YMbJHOMOLLABA TPETU NLA Aa CKAKYBAT OT HEFOBO MMeE AOroBOpPM 3a
ycayra ¢ auvuata, xenaewm aa craHat NMOTPEBUTEJNIN, kakto M pga cbbupat nnawaHus ot NMOTPEBUTENIUTE no
JOoroBopuTe 3a YCcAyrm OT HEroBo MMe, KaTo MHpopMupa cbliecTByBalmute M noteHuwanHn MNOTPEBUTE/IN no
NOAXOAALL HAYMH 32 HAZIMYMETO Ha TaKoBa YMbJIHOMOLLLABaHE.
4.5. OMNEPATOPBT nma npaBo ga npeaocTaBs Ha JiMuaTta ynbJIHOMOLWEHU Aa cbbupat naawaxHms ot MOTPEBUTEJIUTE
no peaa Ha T1.4.4 ot Hactoswmte 06K YcnoBus, MM4HU aaHHM Ha MOTPEBUTEJIUTE no un. 248 an.2, 1.2 OT 3aKOHa 3a
€IeKTPOHHUTE CbObLLEHMSA €ANHCTBEHO 3a Lie/inTe Ha CbbMpaHe Ha B3eMaHUATa M NPU NOeMaHe Ha 3afbJ/KeHUe 3a
HepasriacsaBaHe Ha IMYHUTE JaHHWU OT CTPaHA Ha YNb/IHOMOLLEHOTO AnLe.
4.6. OMEPATOPBT 1MMa npaBo NUCMEHO A3 YNMbJHOMOLL,ABA TPETU JIMLLA A3 OCbLLECTBABAT NOBMKBAHUSA, Aa U3npallat
CbOOLEHMS MM eNIeKTPOHHA MoLa 3a Ue/iMTe Ha AUMPEKTHUS MapKeTUHr M peknama Ha ycnyrute Ha OFMEPATOPA,
ocBeH ako MOTPEBUTENIAT m3puyHO He e MOCOYMJI, € He XKejlae Aa MoJjiydyaBa TaKMBa CboOLeHMs. 3a LueauTe Ha
npepxopHoTo nspedyeHne ONMEPATOPBT npenoctaBs Ha YMbJHOMOLLLEHOTO Anue AnYHU gaHHu Ha MOTPEBUTEJTIUTE no
4n. 248 an.2, 1.2 OT 3aKOHa 3a €/IEKTPOHHUTE CbOOLLEHNS €AUMHCTBEHO 3a LIE/INTE Ha CbbMpaHe Ha B3eMaHUsATa U Npu
noemMaHe Ha 3afb/iKeHWe 3a Hepa3srnacaBaHe Ha IMYHUTE JAHHWU OT CTPaHa Ha YNb/IHOMOLLEHOTO JInLE.
4.7. OMEPATOPBT nma npaeo ga cbbupa ot MOTPEBUTENIA Takcn 3a NpeaocTaBeHUTE OT HEro YCayru.
- elHOKpaTHa - 3a cBbp3BaHe Ha MOTPEBUTEJNIA kbMm kabenHaTa cucteMa NoOcCpefncTBOM abOHATHM KOHTAKTH,
ynitto 6poit ce onpedens ot xenaHuero Ha MOTPEBUTENA (ueHaTta ce onpegens B 3aBUCMMOCT OT 6pos Ha
aboOHaATHUTE KOHTAKTU M ce 3anJialla Npu CKI0YBaHe Ha JIOroBOpa U He ce BPbLLA NpU NPeKpaTABaHETO My).
- MeCe4yHa-ocurypsiBalia AOCTbM A0 YCAyrute, 3a KOMTO € CKJoYeH pgoroBopa Mexay OIFMEPATOPA u
MOTPEBUTENIA - 3annawa ce B CPOKOBETE onpeaeieHn B 0rosopa.
4.8. OMEPATOPBT nma npaBo Aa npenoctaBs ycayrn Ha onpeaenenun kateropun NMOTPEBUTEJIN - nusanuan n nnua
CbC CMeumasHu COUMANHN HYXXAM - C TbProBCKa OTCTbIMKA OT CTAHAAPTHUTE LLEHM Ha yCayrute, no npepBapuUTesiHO
onpeaeneHn npedepeHLManHn yCoBUs.
4.9. OMEPATOPBT mma npaBo ga npepoctaBs Ha NMOTPEBUTEJIUTE ycnyru c onpenesieHa TbProBCKa OTCTbIKAa OT
CTaHAapTHaTa LEeHOBa JIMCTa UM NMpPU NPOMOLMOHANHN YC/I0BUSA, KOETO OMOBECTSABA NpeaBaputenHo. YcaoBuaTa Ha
MoA3BaHe Ha ycsiyrata B TO3M C/lyvalt ca npeaMeT Ha uHausuayaneH gorosop mexay NMOTPEBUTENA n OMEPATOPA
KaTo BCEKM MOTpebuTen C AencTBall, 4OroBOp 3a yc/yrata, KOMTO MCKa Aa ce Bb3Moa3Ba OT NPOMOLMOHAIMTE YCI0BUA
WX OTCTBIKUTE cKAtoYBa HOB Aorosop ¢ ONMEPATOPA, ocseH ako B YC10BUATa Ha MpoMoUUATa He € YNIOMeHaTo Apyro.
4.10. OMNEPATOPBT 1Ma npaso B npeasaputenHo ytodyHeHo ¢ NMOTPEBUTENIA speMe, Ha JocTbn A0 MMOTa My C LUen
M3rpaxkgaHe, noaLbpXKaHe, HACTPOMKA M PEMOHT Ha CbOPBXEHMATA OT MpeXaTa.
4.11. OMEPATOPBT e asbKeH Aa M3BbpLIBA JaneKkocboOlmTesiHa AeNHOCT B CbOTBETCTBME C pasnopeabute Ha
[JeNCTBaLLOTO 3aKOHOAATENICTBO U MpueTuTe 3a npunaraHe B Peny6nvka Bbarapus CTaHZapTM M Apyru TEXHUYECKU
cneunouKaummn, M3MCKBAHMA 3a €1eKTPOMarHUTHaTa CbBMECTUMMOCT, MpaBuaaTa M TEXHUYECKUTE M3UCKBaHMSA 3a
6€e30MacHOCT, Taka Ye fa Cca rapaHTUpaHM KayecTBOTO Ha ycsyruTte n 6e3onacHocTTa Ha MNoTtpebutenute, obcnyxsalmsa
nepcoHas 1 BCUYKU APYTU IMLLA, KAKTO NpU HOPMaJiHKU YC/I0BUS Ha paboTa, Taka U Npu NoBpeaa;
4.12. BbB Bpb3Ka C M3MbJHEHUE Ha 3aab/mKeHneTo no 1.4.11. OMEPATOPBT e gbXKeH:
- [a U3Mnoa3Ba caMo [asIeKOCHOOLMTENIHMU YCTPOMCTBA C OLLEHEHO CbOTBETCTBME M MYCHATM HA nasapa CbilacHO
JencTBalMTe HOPMaTUBHM aKTOBE;
- [a npepoctaBa ycayrm Ha Bcuuku MOTPEBUTEJIA npm ycnoBusaTa Ha paBHOMOCTAaBEHOCT, KaTO CM 3ana3Ba
NpaBoTO Aa npefJara TbProBCka OTCTLMKA, MPW YC/IOBUATA, MOCOYEHU B C/iefBalliaTa MOATOYKA HA HacTosAwmTe
obLwm ycnoBus.;



- Mo oTHOLUEHWE Ha onpeaeneHn kateropumn MOTPEBUTESIU (MHBanMAM, AN CbC CNELMANHN COLMAMTHN HYXKaM,
qMua oT onpegeneHn coumanHu rpynu ), ONEPATOPBT ga npefocrtaBs €NeKTPOHHU CbOBLUUTENIHU YCIyrn Mo
npeaBapuTeIHO ONOBECTEHM NpedepeHLManHN YCIOBUS.
- la aKTUBMpa ycnyrute npegMeT Ha pasgen |ll, KoeTo BK/IOYBa MocelleHne Ha KOMMeTeHTeH NpeacTaBuUTeN Ha
OMEPATOPA Ha agpeca Ha nosi3BaHe Ha yc/ayraTa OT CTpaHa Ha K/AMEeHTa, MHCTa/IMpaHe Ha KpalHW YCTPOMCTBA U
HACTPOMKa M AEMOHCTPALMA HA TENEBU3NOHEH CUTHAN U MHTEPHET BPb3Ka, HO HE BKJIHOYBA AENCTBUS CBbP3aHU C
M3rpaxkgaHe, paswmpsgaBaHe W MOAAPBXKKA Ha BbTPeELUHaTa KOMMIOTbPHA MpeXa Ha KJMEHTa, KAaKTo U ¢
MHCTa/IMPaHe Ha JOMbJIHUTENIEH codTyep, N3BBH HEOOXOAMMUS 33 NPefOCTaBAHE Ha yCayraTa;
- Ja crna3Ba MMHUMaNEH TpUMeCeYeH CPOK, B KOWMTO 3arnasBa pa3noIoXKEHMETO Ha nporpamMuTe Mo 4YeCToTHO
pasnpeneneHnTe KaHaiu B MpexarTa.
- [a cnasBa CpoKa 3a Bk/touBaHe Ha MOTPEBUTEJIA kbM MpexaTta, KOMTO € 5 KaneHgapHuM AHM OT JaTtaTta Ha
CKJIIOYBAHE Ha A0rosopa.
- la OCUTYpsIBa HENPEKbCHATA, KAYeCTBEHA U HaaeXaHa paboTa Ha MpexaTa 24 yaca ceeM [HM B cegMuLaTa.
- [,a NpueMa Ha npepBapuTesiHO ornoBecTeH TenedoH U/uam e-Meinn agpec yBefOMEHNS 32 HACTbNUAW MOBPean
B cucTeMara.
- [0a OTCTpaHsBa MOBpeauUTe, Ab/DKALM CE HA BbHLUHM NMPUYMHU U MPUBEX[AHE Ha MpeXaTa B CbCTOSHWE Ha
HOpMasiHa paboTa BbB Bb3MOXHO Hal-KpPaTbK CPOK, C/ef oTnagaHe Ha npuymHuTte. CPoKbT 32 OTCTPaHSBAHE Ha
NnoBpeauTe HE MOXe A3 HajBuwaBa 96 yaca
- pefoBHO, CBOEBPEMEHHO, HAa MHTEpPHET CTpaHuuaTa CU, MUCMEHO WAW ayAMO-BU3YyaNHO A3 yBeLOMSABA
NMOTPEBUTENIA 3a HaMepeHMeTO CcU Ja MU3BbPLWKN MNPOPUNAKTUYHM MpPErnegm, PEMOHTU, U3MEHEHMS B
Pa3nosIoXKeHMETO Ha NporpaMmnTe No YeCToTHO pasnpeaeneHuTe TB NporpamMm B Mpexara.
- 0a yBegoMmsBa, Mo OnuvcaHua B ropHaTta noaroyvka HaumvH NMOTPEBUTENIA oTHOCHO orpaHMYeHus U U3UCKBAHUS,
CBbp3aHK C OTOpaHaTa M CUrypHOCTTA Ha CTpaHaTa, KaKTo U Npu 6eACTBMS 1 aBapun.
- 0@ uv3rpaxga, noAabpXa M pasBMBa Mpexata B CbOTBETCTBME C pasnopeadbute Ha [eACTBALLOTO
3aKOHOAATE/ICTBO W MpueTuTe 3a npunaraHe B PB cTaHfapTv, KaTo crna3Ba M3UCKBAHMATA 33 KavyecTBO Ha
CUrHanuTe 3a n3obpakeHne 1 3BYK, eNeKTPOMarHMTHaTa CbBMeCTUMOCT, NpaBuiaTa U TEXHUYECKUTE U3NCKBAHUSA
3a 6e30MacHOCT, KaTo BbB BPb3Ka C TOBA Ce 3a4b/KaBa:

e [a WU3M0J3Ba [ANIeKOCHbOOLMTENHUTE YCTPOMCTBA CaMO MO MpefHasHayeHUeTo onpegeneHo ot

NpoOu3BOAUTENS;

® /12 N3MON3Ba TEXHUYECKM U3MNPABHU AANEKOCHOOLUUTENHN YCTPOMCTBA;

® [1a HE U3MEHS TEXHNYECKUTE XapaKTEPUCTMKM HA JaNleKOCHOOLMTENHUTE YCTPOICTBA.
- npeaBaputenHo aa yseaomsaa MOTPEBUTEJIUTE npu nckaHe 3a A0CTbIM A0 TEXHM NMOMELLLEHUS;
- Jla CbXpaHsBa ugAnata MHpopmaums, ceBbp3aHa c pasnnawaHuara Ha NMOTPEBUTEJIUTE, B npoab/mkeHne Ha 6
(wect) Meceua u npepoctaes Ha MOTPEBUTEJIA, npu NMCMEHO UCKaHe OT HEeroBa CTpaHa, pa3neyaTka OT Tesn
pasnnawiaHus;
- Ja He NpefocTaBs Ha TpeTn anua uHpopmaums, otHacawa ce go NMOTPEBUTEJIUTE m TaxHaTa aKTUMBHOCT, 6e3
CbIIaCUETO UM, C U3KJIOYEHUE Ha cilydaunTe, B kouTo OMEPATOPA 5 npefocTaBs Npy 3aKOHOCbO6Pa3HO UCKaHe Ha
CbOTBETHUTE KOMMETEHTHU A bPXKaBHU OpraHu;
- Jla cnasBa CpokKa 3a akTuBMpaHe Ha ycayrute Ha MOTPEBUTENIUTE, cbrnacHo HacToswmMTe 0bLmM YyCA0BUS, OCBEH
B C/ly4auTe, B KOMTO O6bje yCTaHOBEHa HENPEOLO/IMMA C/IOXHOCT HA A0CTHNA, 33 KOETO Ce HaJjlara CTpaHute Ja ce
yBeOOMSABAT NpeaBapuUTesHO;
- [a OTCTpaHABa MOBpeAMTe, Ob/DKALM Ce HAa BBHLIHM MPUYMHW M [a NPUBEXAA MpeXaTa B CbCTOSAHWE Ha
HOopMaJsiHa paboTa B CpoK OT 96 Yaca, csief, oTnafiaHe Ha NPUYNHUTE;
- la OTCTpaHABa Bb3HUKHaM noBpean B MPEXKATA nipu HopMaiHK ycnoBusi Ha paboTta B Cpok oT 96 Yyaca. CpoKbT
3a OTCTpaHsBaHE Ha NoBpeaaTa 3amno4yBa Aa Teye OT MOMEHTa Ha nogaBaHeTo oT cTpaHa Ha MOTPEBUTENA Ha
CUrHan 3a noBspeja Ha TelepoHUTE Ha LeHTbpa 3a 06cnyXBaHe Ha KaneHTn Ha ONMEPATOPA, ycTaHOBSIBaHETO 11 OT
cTpaHa Ha OIMEPATOPA nocpeacTBOM HEFOBU CAyXUTen B odmucnte obcayxpBawm MpexaTta Ha OMNMEPATOPA, nau
Nno ApYr YKa3aH B UHAMBUAYANHUSA LOTOBOP HAYUH;
- Ja onoBecTu e-mMenn agpec n/unn tenedoH, Ha KOMTO Aa npuema yBepomaeHus ot NMOTPEBUTEJIUTE 3a
noBpeau, NPeKbCBaHMS U apyrn GOpMM Ha HEM3MNPABHO NOJIyYaBaHE Ha YCIyrMTe U BOAM NOAXOASALL, PErNCTbP MO
[aTa 1 Yyac Ha 3asBsBaHe, NMPUYNHA 1 BPEME 3a TAXHOTO OTCTPaHsBaHe;
- 0a yBefoOMSsBa MUCMEHO, ayguo- BU3YaJlHO UM MO APYr MOAXOASALL, HauMH BbB Bb3MOXHO Hal-KpaTbK CPOK
MOTPEBUTEJIUTE 3a orpaHn4eHUs B NpenoCTaBAHETO Ha YCAYrnTe, HaJIOXKEHU OT KOMMETEHTHUTE OpraHu npwu
M3BbHPEeAHU 06CTOSATEICTBA MM BbB BPb3Ka C HaLlMOHAaHaTa CUIYPHOCT M OTGpaHaTa Ha CTpaHaTa;
- [a npefocTaBs Ha onoBecTeH TenedoH MHPOpPMaLMsS M CNPaBKM 3a YCNOBUATA M pefa 3a Moj3BaHe Ha
npefoCcTaBAHUTE YCAyru;
- ba npekpaTaBa NpefocTaBsAHETO Ha ycayrmte B npenBuAeHuUTe B [OroBopa CPOKOBE WM, MO XeflaHue Ha
MOTPEBUTEJIA, B cpokoBeTe, NpeaBuAeHU B HacToAwmuTe O6wy ycnosus cbrnacHo 1.3.10 n 1.3.11;



- [la pa3rfieXkaa U B3ema CTaHOBMULLE Mo Mos6u, Xanbu n npeanoxerHms ot MOTPEBUTEJIUTE B eqHOMeceYeH CpoK
OT Jartarta Ha NoJly4aBaHETO UM,;
- 0@ BOAM M CbXPaHsBa PErnucrbp Ha NOCTbMAMIMTE MOJIOMU, XXanbu U NpeasioXXeHUs, KakTo U NpefocTaBeHuTe
OTroBOPM MO TAX 3a CPOK OT 12 (ABaHageceT) Mecela, NPWU crnasBaHe Ha AeiCTBalMTe NpaBW/a 3a 3aluTa Ha
JINYHUTE JAHHU;
- Ja rapaHTMpa TaillHaTa Ha CbOOLLEHMATA M 3allMTaTa Ha JIMYHUTE AaHHW CbilacHo rnaeBa XV OT 3akoHa 3a
EnektpoHHuTte CbobuueHus (3EC);
- [la He npefaBa 3a6/1y)KAaBally 3HaLUM U/ UK CUrHanK 3a nomoly, 6eacTBMe, aBapus, 3/10M0JyKa UKW TPEBOTa;
4.13. MNpn BUHOBHO HeU3MbJHEHME Ha 3aabmkeHuaTa cm, OMNMEPATOPA otrosaps npen MOTPEBUTENA kakTo cneaBa:
- Npu 3abaBa 3a BKJOYBaHe, KOATO He e no B1uHA Ha NMOTPEBUTEJIA - OMNMEPATOPBT abjixKM HEYCTOMKA 3a BCEKU
[eH 3aKbCHEHMEe B pa3Mep Ha 2 % OT nnaTeHaTa MeceyHa Takca, Ho He noeeye oT 10%. HeyctolkaTa ce usnnauwa
ypes npucnagaHe Ha CbOTBETHATA Ab/HKMMA CyMa OT CTOMHOCTTA Ha abOHaMeHTHaTa TaKca 3a c/iefBaluus Mecell,.
- 33 HEOTCTPaHEHM MOBPeAM B MpeXaTa M CbOPBXEHUATA KbM Hes, MOSBUIM Ce MPU HOPMAJIHU YCNOBUSA Ha
pabota, B pesyntat Ha koeto MNMOTPEBUTE/IA He e Morb/ ga nonsea ycsyrata noseye OT 3 AHM Npe3 eauH
KaneHpapeH Mecel, - NMOTPEBUTENIA nma npaBo Aa nojay4ym KOMMeHcaums 4pes npucnajaHe Ha CbOTBETHaTa
Ob/DKMMa CyMa OT CTOMHOCTTa Ha aboHaMeHTHaTa TaKca 3a CiefBallus Mecell,.
4.14. OMNEPATOPBT He HOCM OTFOBOPHOCT 3a MOBpeAn WM 3aTpygHeHua B AocTbha Ao WHTepHeT, Ab/Kalm ce Ha
NPUYMHN U3BBH PaMKUTE Ha KabesIHO-pasnpeaenunTesiHaTa Mpexa.

V. NPABA, 3A0BJDKEHNA N OTTOBOPHOCTU HA NOTPEBUTENAT:
5.1. NOTPEBUTENIAT uMma npaBo Aa M3UCKBA CKAOYBAaHE Ha MHAMBUAYyaNeH [OroBOp 3a MOA3BAaHE Ha BCUYKMU
€/1eKTPOHHU CbOobLWMTENHU ycayrm, npeanaraHu ot OMEPATOPA cbrinacHo yTBbpAeHa M ornoBecTeHa npoueaypa 3a
BKJItOYBaHe OT cTpaHa Ha ONMEPATOPA.
5.2. MNOTPEBUTENAT nma npaso ga nsnckea ot OMNMEPATOPA KayecTBO Ha onucaHute B 1.4.2.1 ycnyru.
5.3. NOTPEBUTENAT nma npaeo ga yeeaomsea OMEPATOPA no HauuHa, yKasaH B HactoswmTte O6uwm ycnoBus nam
[0rosopa, 3a npobnemu, CBbP3aHu C MON3BAHETO Ha YCAYrUTe;
5.4. MOTPEBUTENAT uma npaBo pa nopaBa Mos6M, »anbu M NpeasoXeHWs U Aa noJjiydaBa OTFOBOPU B CpoOKa
onpegeneH B Te3n O6Lwu ycnosms.
5.5. MOTPEBUTEJIAT nma npaBo ga npekpatu nos3BaHETO Ha YCAyrnuTe No CBOE XenaHue ced nogaBaHe Ha MMCMEHOo
npegmsBecTMe go U cbe cbrnacmeto Ha OMEPATOPA B cpokoBeTe, MOCOYEHU B AOrOBOPA, C U3KAKOUYEHUE HA ClyyauTe
Ha CPOYEeH A0roBop.
5.6. NOTPEBUTENAT uma npaso aga nonydaBa ot OMEPATOPA nHdopMaumsi U OTTOBOPU HA MOCTaBEHU Mpobaemu,
CBbpP3aHM C MNON3BAHETO Ha ycayrute.
5.7. MOTPEBUTENIAT nma npaBo Aa NOUCKa Bb3CTAHOBABAHE Ha AOCTbMNA A0 NpeKpaTeHaTa ycayra caef nsnaalaHe Ha
3agbkeHunsaTa cn koM ONMEPATOPA.
5.8. MOTPEBUTENIAT ce 3agb/kaBa B npeaBaputesiHo cbrnacyBaHo ¢ ONMEPATOPA BpeMe Aa ocurypu AoCTbh A0
MMOTa CU, KaKTO M OOLMTE YacTM CBbP3aHM C MMOTA, C UEN M3rpaxgaHe, Noagbp)KaHe, HACTPOMKA, PEMOHT WU
npodunakTMka Ha Mpexara.
5.9. MOTPEBUTENAT ce 3agb/mkaBa Aa 3annawa onpepeneHute ot OMEPATOPA Takcu MO HauMH M B CPOKOBe 3a
nnawaHe noco4veHu B pasgen VI ot O6wuTte ycnosus.
5.10. NOTPEBUTENAT Hama npaBo Aa U3BbpLUBa NPOMeHU B aboHaTHaTa Mpexa Ha OMEPATOPA.
5.11. MOTPEBUTENAT HaAMa npaBo Aa noaaBa TefeBU3MOHeEH UUMGPOB MAKM aHanoros curHan gocraseH ot OMNMEPATOPA
Ha TpeTn anua.
5.12. MOTPEBUTENAT 1psb6Ba Aa oka3Ba HeobxoammoTo cbaenctene Ha OMEPATOPA nipu ocblUecTBsBaHE Ha KOHTPOA
MO 3aKOHHOCTTAa Ha NOJI3BaHe Ha npeaJiaraHuTe YCayrn n UsnbJHEHWE HA 3a4b/HKEHUATA CUM NO A0roBopa. KOHTpONLT
ce OCbLUeCTBsBA OT NpeaBapuTenHo obsseHn ot OMNMEPATOPA nuua.
5.13. MOTPEBUTEJIAT e gnb)KeH Aa cnasBa YKasaHuATa, MHCTPYKUuMTE 1 npeanucaHmsata Ha OMNMEPATOPA 3a npaBuiHO
No/a3BaHEe Ha KparHUTE YCTPOMCTBA.
5.14. NOTPEBUTENAT TpsibBa Aa M3non3Ba caMo KpamHW YCTPOMCTBA, Ha KOMTO € OLLEHEHO CbOTBETCTBMETO, CbI/IACHO
HAPEOBA 3a CbWECTBEHUTE M3UCKBAHMS U OLEHsSIBaHE CbOTBETCTBMETO Ha pPajMo CbOPBXEHUA W  KpalHu
Janekocbobwmtentu yctponcrea (Mpueta ¢ MMCN2175 ot7 aBryct2002 r., O6H., 1B, 6p. 79 0116.08.2002 r.; usMm., 6p.
115012002 1., 6p. 13 0711.02.2003 1.).
5.15. NOTPEBUTENAT ce 3agb/ikaBa Aa He U3BbPLUBA KAaKBUTO M Aa € NMPOMEHU B KpalHWUTE YCTPOMCTBA U Aa He
MHCTannpa AOMbAHUTENIHN TEXHUYECKN YCTPOMCTBA, KAaKTO M Aa MPOMEHS HauMHa Ha CBbP3BaHETO UM 6e3 Cbr1acneTo ¢
OMEPATOPA. Ako MOTPEBUTENIAT HapyluM ToBa CBOE 3afb/DKEHME U AENCTBUSTA My AoBedaTt A0 MoBpeau uam
HapylwaBaHe Ha HopMasHaTa paboTa Ha 06opyABaHETO, TO pa3XxoAuTe 3a OTCTPaHSBAHETO MM Ca 3a CMeTKa Ha
MOTPEBUTEJIA cbrnacHo weHosaTta ancta Ha OMEPATOPA.



5.16. MNpu xenaHne 3a BPeEMEHHO W3K/O4YBaHe OT MpexaTta, MOTPEBUTENA e anbkeH ga yBeAOMMU MUCMEHO
OMNEPATOPA 15 aHu npeaum xenaHaTa gaTa, KaTo 3amniaT BCUYKKU 3ab/DKEHMS 1O MOMEHTa Ha B/IM3aHe B CWJla Ha
3asBKaTa. BpeMeHHO npekpaTaBaHe He € Bb3MOXKHO MNP CKIOYEH CPOYEH LOroBop.

5.17. MOTPEBUTEJNIAT e gnbxKeH Aa 3annaua onpegeneHute ot ONMEPATOPA ueHu No HauuHM B CPOKOBE 3a MJlalllaHe,
NOCOYEHN B JOrOBOPA U AOMBJHUTENIHUTE CMOPA3yYMEHUS KbM HEro KaTo ce MMaT NpeaBuf U Bb3MOXHUTE NPOMOLLUN
M TbProBCKM OTCTBLMNKU, kKouTo ONMEPATOPBT MoXXe aa npaBu 3a ycayrarta.

5.18. MOTPEBUTEJIAT TpsibBa Aa 3annalia Mece4yHMTe aboHaMEHTHM LieHM Mo T. 6.2.3. oT Te3n O6LLUM YCIOBUS, KaKTO U
BCUYKM Ob/HKMMU HEYCTOMKM MpPU NMpeKpaTsiBaHe Ha A0roBoOp, BbB BCUYKM C/ly4au Ha HEU3MPaBHO MoJiyyaBaHe Wan
npekbCcBaHe Ha ycayruTe, B CeCTBUE HAa HEFTOBO BUHOBHO NoBeAeHue.

5.19. NOTPEBUTEJIAT e pabeH Aa 3analla Ab/HKUMUTE CYMU, HE3aBUCUMO OT NMOJafeHUTE YBEAOMAEHNS U anbu
00 OIMEPATOPA 3a Hen3npaBHO MoJly4aBaHe UM MPeEKbCBAHE Ha YCAyrmuTe.

5.20. MOTPEBUTENIAT TpsabBa ga 3annaty HEYCTOMKA 3a MpeKpaTsBaHe Ha CPOYEH AOrOBOP B pa3mep Ha 3 MeCeyHUu
BHOCKM, 6€3 OTCTLMKU NpU NpeaBapuTesIHO NpeKpaTaBaHe Ha CPOYEH AOroBOp, KaKTo U Aa Bb3cTaHoBM Ha OMEPATOPA
CyMaTa Ha BCUYKM HanpaBeHU My OTCTBIKMU 32 CKJIFOYBAHETO Ha CPOYEH [OroBop.

5.21. NOTPEBUTENIAT e panbxkeH ga yseaomu cBoeBpeMeHHO ONEPATOPA 3a HacTbnuauM NoBpean Wan Apyru
npo6aeMun B TEXHUYECKUTE YCTPOMCTBA, KOMTO 3aTPYLAHABAT UM NpevaT Ha HOPMaHOTO M3MOJI3BaHe Ha ycayraTa.
5.22. NOTPEBUTENIAT e pnbXeH Aa CbXpaHsBa M OMasBa TEXHUYECKUTE CPeAcTBa, KOrato ca COOCTBEHOCT Ha
OIMEPATOPA, KaKTO 1 Aa BbpHE CbLUMUTE Cnefq nNpeKkpaTsBaHeTo AeMCTBMETO HA AOMOBOPA BbB BUAA, B KOMTO M € npuen
1 MO pepa, yroBopeH B HacTosiwmTe O6LLM YCIOBMS M AOrOBOpA.

5.23. MOTPEBUTENAT e anbykeH He3abaBHO Aa yseaomm OMEPATOPA B nucMeHa ¢dopMa B c/iy4vaid Ha NpoMsiHA Ha
cobCcTBEHOCTTa Ha HEABMXKMMMSI UMOT Ha KOMTO ca perucTpupanu ycnyrute. B npotmeeH caydat MOTPEBUTESIA octaBa
OTrOBOPEH 33 Ab/NKMMUTE LIEHU MO JOroBopa A0 AaTaTa Ha NojaBaHe Ha TakoBa YBELOMJIEHUE.

5.24. TIOTPEBUTENAT e anbXeH Aa yBeAOMM MUCMEHO B cpoK Ao 7(cememM) aHu OMEPATOPA 3a HacTbnuau
M3MEHEHUS B UAEHTUPUKALMOHHUTE AAHHW.

5.25. MOTPEBUTENIAT ce 3agb/mkaBa Aa BbpHe Ha ONMEPATOPA npepoctaBeHOTO 060pyaBaHeE B KOMIIEKTA M B
CbCTOSIHMETO, B KOETO Ca ro Npuesn, Kato ce oT4nTa 06MKHOBEHOTO My noxabssaHe. B cnydyanTe Ha HEBB3MOXHOCT OT
ctpaHa Ha TMOTPEBUTENIA pa Bb3CTAHOBWM MbAHMA KOMIMEKT, CbLWMAT Ab/DKM 33 NAallaHe HeBb3CTAaHOBEHUTE
KOMMOHEHTU Ha 060pyABaHETO MO LLEHM CbIIAaCHO LeHoBaTa ancta Ha ONMEPATOPA.

5.26. MOTPEBUTENIAT e anbxkeH Aa cnasea 4n.328, an.l, u an.2 ot 3akoHa 3a EnekTpoHHMTE cbobLleHus, cnopes,
KouTo: “KoiTo C uen ga HabaBu 3a cebe cu MM 3a Apyruro obnara usnosisBa 6e3 NPaBHO OCHOBAHUE €JIEKTPOHHA
CbObOLIMTENHA MpEeXa, KaTo C TOBa MPUYUHWU Bpefa Ha NpeanpusTMeTo, CTOMAaHMCBALLO €NEeKTPOHHA CbobuTeNHa
MpeXa, UAN Ha TPeTo Jvue, B C/lydall Yye AesHUETO He CbCTaB/siBa MpecTbeHne, ce Haka3Ba ¢ roba ot 1000 po
10000 nB., KaTo LLEeTUTE Ce Bb3CTaHOBSABAT Mo 06LMs UCKOB pea,”.

5.27. 3a HecrasBaHe Ha ropecrnoMeHaTuTe 3ab/HKEHNS, KAKTO U B C/Tly4auTe, KOraTto CbC CBOU 3/10YMULLIEHU A,ENCTBUSA
npeamsBuKat noepegm B mpexata, MTOTPEBUTEJIA Hocn OTroBOPHOCT, KOSITO Ce peasiM3npa no pega Ha 1.5.26.

5.28. MOTPEBUTENIAT HOCK OTFOBOPHOCT 3a MaTepuasiHATE U HEMATEPUAIHM WETU, HaHeceHNn Ha OMEPATOPA npwu
HEMNpaBOMEPHO MOA3BaHE Ha yc/lyrata Mo HauyuH, KOMTO 3aTpyAHSBA WM Mpeyn Ha HopMaiHata paboTta Ha gpyru
NOTPEBUTEJIN nnn rn owetsasa. MNpu aokasaHa Bpena OMEPATOPBT e 3alimTaBa npaBarta c1 no cbaebeH pes,.

VI. PUHAHCOBU YCNIOBUA
6.1. OTyMTaHETO Ha CMETKMTE 3amnoyBa OT AaTaTa Ha MHCTa/JIMpaHe Ha ycayrata MAWM MHCTaAMpaHe Ha KpaniHOTO
YCTPOMCTBO, KOETO Ce yaoCToBepsiBa C NoanncBaHeTo Ha PaborteH npotokon. ToBa npeanonara, ye NMOTPEBUTENAT
npuemMa, ye ycayrata e MHcTaanpaHa, obopyABaHETO € NOCTaBEHO Ha MACTO M ycayrata paboTu NnpaBuHoO.
6.2. NOTPEBUTENAT ce 3aab/ykaBa ga 3annala Ha ONMEPATOPA efHa 1A HAKOJIKO OT C/IeAHUTE TaKCK:
6.2.1. EgHOKpaTHa LieHa 3a aKTUBMPaHe Ha YCAyruTe, 3a KOMUTO € CKJIFOYEH 0roBOPBT, ako MMa TaKMBa.
6.2.2. EpHOKpaTHa LieHa 3a aKTMBUPaHE BTOPO WKW NOBeYe, KpalHKU YCTPOMCTBA 3a LMPPOBa TeNEBU3US, C U3KIIOYEHNE
Ha CyYamTe Ha U3rpajeHa Beye BbTpeLLHa KoaKCuaHa Mpexa.
6.2.3. MeceyHa aboHaMeHTHa LieHa, OCUrypsiBallia AOCTbN A0 YCAyruTe, KOMTo ca u3bpaHu B foroeopa.
6.2.4. Takcu 3a npegoctaBeHo ot OMEPATOPA o6opyaBaHe, CbrlacHO KOHKPETHUTE YC/I0OBUS, MOCOYEHM B AOroBopa.
6.2.5. EpHoKpaTHa Takca 3a npeMecTBaHe NOA3BaHETO Ha yc/lyraTta Ha HOB ajpec.
6.2.6.MeceyHa TaKca 3a NoAAPbXKA HA MpeXaTa, CbI1aCcHO MOAMMCAHO NPUIOXKEHME KbM JOroBopa.
6.3. LleHaTa no Touka 6.2.1 ce Ab/KM 3a BKAtOUBaHe kbM MPEXKATA v ce 3ansawa 3aefHO € TakcaTa 3a NpefocTaBeHo
obopyaBaHe 1 MbpBUsA MeceyeH aboHaMeHT T.6.2.3. Npu CKIKYBAHE HAa UHAMBUAYaNHUS JOroBop. JbmKknumMarta cyma
Ha MbpBUA MeceyeH abOHaMeHT € NPoNopLMOHanHa Ha 6pos Ha AHWTE HA NON3BAHE Ha ycJyrata B MeceLa, CYHMTaHo OT
JaTtaTa Ha MHCTaJIMpaHe Ha KpalHOTO YCTPOMCTBO CblacHo T.6.1.
6.4. Bcekn MOTPEBUTEJT Moxe aa ce MHGOpMMpPa 3a Ab/HKMMUTE OT HEFo CyMUM Ha nocoyeH ot OMNMEPATOPA tenedoH.
6.5. NMOTPEBUTEJNIAT ce 3agb/mkaBa A0 Kpas Ha TeKylwus Mecel, Aa npeansalia aBaHCOBO MeCEeYHWUTE TaKCK 3a
Nnosa3BaHe Ha ycsiyrata npes caegpalms mecel,. Mpu npocpoysaHe Ha naawaHeTo MOTPEBUTENSA aobiku HeycTolMKa B
pa3smep Ha 0,3 (Hyna usiio M Tpu) NpoLeHTa AHEBHO BbPXY Ab/BKMMaTa CyMa A0 [aTaTa Ha niauiaHe. B cayyait Ha



HeusnmbJHeHWe Ha 3aabmkeHusTa, OINEPATOPBT wmma npaBO Ja npekpatM MpefoCTaBSHETO Ha  ycayraTa.
YBeOMsIBAHETO €€ M3BbpLIBA Ha aKTyaseH MobuneH HoMmep nocodyeH ot MOTPEBUTENIA man KoOpeKTHO MocoYeH
cTaumoHapeH TenedoH. OMNMEPATOPBT Bb3cTaHOBABA ycayrata cnen U3BbpliBaHe Ha naauwaHeTto, kato MOTPEBUTENA
ce 334b/KaBa [ia 3anaaTv NPOCPOYEHNTE MECEYHM TaKCU MJIOC HEYCTOMKUTE.

6.6. OMEPATOPLT nspasa nHansuayaneH gokyMeHt Ha MOTPEBUTENSA (pakTypa, KacoBa 6enexxka Uam pasnucka) 3a
NoJly4eHo NAaLaHe No pasanYyHUTE BULOBE LLEHU, NPU BCAKA OT M3MN0A3BaHMTe GOPMM Ha pasniallaHe.

6.7. Bcuukn nnawaHma ce u3BbpLUBaT B 6poit B oduca, obcnykeall, Mpexkata Ha OMEPATOPA man no 6aHKOB MbT, C
6aHKoBM aeTainam npepgoctaBeHn ot OMEPATOPA npu nouckeaHe oT cTpaHa Ha MOTPEBUTENA.

6.8. MNnawaHeTo Ha 3a4b/HKEHUATA LE Ce CYMTa 3a M3BbPLUEHO Ha AaTaTa Ha MoJlydaBaHe Ha MbJiHaTa CyMa, MocoyeHa
B cMeTKaTa Ha MOTPEBUTENIA nau cnepn 3aBepsiBaHETO € Ta3u cyMa Ha 6aHKoBaTa cMeTKa Ha OMEPATOPA. YactuyHute
NJalWwaHna He ce CYMTAT 3a NaaWaHMs B N3NbJAHEHMe Ha 3agb/keHnaTa Ha MOTPEBUTENA.

6.9. MNpu NpekpatsBaHe Ha goroBopa, npeannareHnTe ot MOTPEBUTEJIA Takc noasiexaTt Ha Bb3CTaHOBSIBaHE, OCBEH B
C/ly4anTe Ha CPOYEH JOroBOp, KaKTO M B Cy4yauTe Ha HeusMmbjHeHue oT cTpaHa Ha MOTPEBUTEJIA Ha 3agb/mkeHusaTa
My CbrnacHo 1. 5.21, 5.22 n 5.23.

6.10. MNpu aBaHCOBO NaaljaHe Ha MeceYyHUTe BHOCKM ce Nos3Ba OTCTbMNKa oT 1 % 3a Mecel, Nnpu npeanaateHun ot 3 Ao
12 n noBeye Meceua. MakcumanHaTta OTCTbIKa e 12 %.

6.11. Mpu npekpaTsaBaHe Ha JOroBOpa 1 Npu HaJIMYME Ha 3adb/XKEHUs OT cTpaHa Ha MOTPEBUTENA,
Bb3CTAHOBSIBAHETO Ha AEMNO3MTa, aKO MMa A3aJleH TaKbB, CTaBa C/ief, U3 b/IXKaBaHE Ha 334 b/DKEHMATA N BPbLLAHE Ha
YCTPOMCTBATA, aKo MMa AaLeHN TaKuBa .

6.12. OMNEPATOP®BT npasu nybsmMyHa LieHoBaTa JIMCTa 3a NPEeAOCTaBAHUTE OT HEro YCAYIU U 5 NPeaoCcTaBs Ha
pa3snonoxxeHune Ha MOTPEBUTEJIUTE ype3 nHTepHeT caiTa www.rn-tv.com, KakTo U BbB BCEKM 0DUC, 0BCNYKBaALL,
MpeXaTa My Ha TEpUTOPUATA, HA KOSTO NPeAoCTaBs yCayruTe cu.

6.13. B cnyyaunte, korato MOTPEBUTEJIAT enae Aa npeMecTu NOA3BaHETO Ha YC/1yraTa Ha HOB aZipec, ToBa €
[OMYCTUMO caMo CbC cbrnacneto Ha ONMEPATOPA, kato MOTPEBUTENIAT ob/mku Takca 3a NpeMecTBaHe CbI1aCHO
T.6.2.5. AKO aipechbT Ha NpeMecTBaHe e U3BbH MpekaTa Ha OMEPATOPA, [JoroBopbT ce NpeKpaTsiBa, npu
YCTaHOBEHUTE B HETO U AOMbJAHUTENHUTE CNOPa3yMEHNS KbM Hero ycioBus n cpokoBe Kato MOTPEBUTENAT 3annawua
Ha OMEPATOPA BCMYKKN Ab/MKMMU CYMU KbM MOMEHTA Ha NMpeKpaTsaBaHe Ha J0roeopa.

6.14. BcMYKKM CyMM 32 NpefoCTaBsHe Ha YC/IYru ce 3ariallaTt B 3aBUCMMOCT OT TEXHUS BUA, U cneunduka, no LeHu,
CbrnacHo aencreaulaTta LeHoBa sincta Ha OMEPATOPA.

6.15. MOTPEBUTENAT Moxe Ja NpeKkpaTu BpEMEHHO 3a CPOK A0 12 (ABaHafeceT) Mecel,a MOA3BaHETO Ha ycayraTta ¢
NUCMEHO NPean3BECTUE - 3a5BKA, KaTO 3an/1aTv BCUYKM 334 b/HKEHUS O MOMEHTA Ha B/IM3aHE B CUJ1a Ha 3asBKaTa.
BpeMeHHO npekpaTtsaBaHe He € Bb3MOXHO Mpu CK/K0YEH CPOYEH [OroBOP.

6.16. Npn NpeAcpoOYHO MpeKpaTsBaHe Ha AOroOBOP CbC 3aA4b/HKUTENIEH MUHUMAJEH CPOK, BbB BCUYKM C/lydan OCBEH
T.6.17, MOTPEBUTENIAT ab/mkn HeycToMKa B pa3Mep 3 MeceYyHM Takcu 6e3 OTCTBMKWUTE, KaKTO M Bb3CTaHOBsBaHEe
cyMarta Ha noJiydeHuTe OTCTbMKM, KOUTO Ca My HarpaBeHM 3a TOBa, Ye e CKAUna cpodeH pgorosop. MOTPEBUTENAT e
OJTbXXeH Aa BbpHe npegoctaBeHoTo oT OMNMEPATOPA o6opyBaHe BbB BUAA U B CbCTOSIHUMETO, B KOETO O € Npuen.

6.17. MNpu NpeacpoYHo NpeKpaTaBaHe Ha JOroBOp B paMKUTE Ha 14 (YyeTMpuHageceT) AHM OT JaTaTta Ha CKJIoYBAHETO
My cbrnacHo T.3.1, MOTPEBUTENIAT He Ab/ixKM HeyCToMKa 3a NpeacpoyHo npekpaTtasaHe. OMEPATOPBT 3aabpXka
nnateHuTe oT MOTPEBUTENIA Takcu cbraacHo T1.6.2, Kato usmckea ot MOTPEBUTENIA fna Bb3cTaHOBM NpeoCcTaBEHOTO
obopyaBaHe BbB BMAA U B CbCTOSHUETO, B KOETO O € Mpue.

6.18. BbB BCMYKM C/lydaM Ha NpeKpaTtsaBaHe Ha cpodeH gorosop, MOTPEBUTENAT 3annalla Tekylwata MeceyHa TaKkca,
HE3aBMCMMO [a/IM € U3MO3BaJl ycslyrata rnpes To3m nepuogs.

6.19. B cnyvyaute Ha noBpeaeHo obopyapaHe no BMHa Ha NMOTPEBUTENA, korato To e cob6ectBeHOCT Ha ONMEPATOPA,
NMOTPEBUTENAT 3annauia CTOMHOCTTa My CbINacHO aKTya/iHaTa LeHoBa ancta Ha OMEPATOPA.

6.20. Npun HaTpynBaHe Ha 3aAb/HKEHUS1 NOBeYe OT TpU Mecela oT cTpaHa Ha MOTPEBUTENA, OMNEPATOPA vmMa npaBo
0a NpefocTaBu JNMYHUTE MYy OAHHW Ha TPETUM /LA NpUTEXAaBalLM YyAOCTOBEPEHME 33 aAMWHUCTPUPAHE Ha JIMYHU
[OAHHU C LLen akTMBMpPaAHe nNpoueaypa no B3eMaHe.

VII. PEQ, 3A UBMEHEHUE HA OBLUUTE YCJIOBUA
7.1. ONMEPATOPBT Moxe pa npoMeHn OOWMTE YC/IOBUS MO CBOS WMHMUMATMBA WAM NO NPEAJIOXKEHUE Ha
MOTPEBUTENA.
7.2. OMEPATOPBT ob6sBsiBa npomMeHute B O6LMTE YC/I0BMSA MO MpeXKaTa M Ha MOAXO4SAWM OOLWOAOCTBMHN MecTa,
BKJIFOUMTE/IHO BbB BCSKA CBOSA CNYX6a, HAa TEPUTOPUATA HA KOATO NPeaoCTaBs yCayrmre cu.
7.3. Mpu npomsHa Ha O6wmte ycnoeus ABOHATBT nma npaBo ga nNpekpatu AoroBopa 6e3 ga 3aniawa HeyCTOMKM.
MpennseBecTMeTo 3a NpeKkpaTsBaHe Tps6bBa ga 6bAe OTNpaBeHO B NUcMeHa dopma B cpok oT 30 AHU crepg,
M3MeHeHueTo Ha O6LluTe ycnosus. Mpu npekpaTsaBaHe Ha AOoroBopa nopaau npomsHa B Obuwmte ycnosms ABOHAT BT
He Ab/KM HEeYCTOMKaA

VIIl. PELULABAHE HA CINTOPOBE



8.1. Cnopogete Mexxay MOTPEBUTEJIA 1 OMEPATOPA ce peluaBat Ype3 HENOCPEACTBEHM NPEroBopu Mexay Tax. lNpu
HEemnocTUraHe Ha cbrnacue, BCsKa OT CTPaHUTE MOXKE [a OTHEeCe Cropa 3a peluaBaHe npefn CektopHaTa NoMUpUTESIHA
koMucus kbM K3I. He3aBUCUMMO OT peLlleHNETO Ha CEKTOpPHaTa NoMUpUTE/IHAa KOMUCKUA CMIOPBT MOXKe Aa 6bae
OTHECEH Npej, KOMMNETEHTHMUSA 6b/ITapPCKU Cb.

IX. MPEKPATABAHE HA BBAMUMOOTHOLLUEHUATA MEXXZLY OMNMEPATOPA U NOTPEBUTENA, CMMTMPAHE HA
YCNYTATA NPU HEMNALWLAHE HA Ab/XUMU CYMU U APYTU OOTOBOPHU HAPYLLUEHUA OT
NMOTPEBUTENA
9.1. B cayyai, ye [oroBopbT 3a ycayrn mexkay NMOTPEBUTENA n OMEPATOPA He e ckaloveH KaTo 6e3cpoyeH, a ¢
onpefeneH CpoK, AOroBOPbLT Ce NPOAbXKaBa NPU CAeAHUTE YCNOBUS:
- N0 B3auMHoO cbrnacusi Ha MOTPEBUTEJIA 1 OMEPATOPA, nspa3seHo B nMcMeHa ¢opMa;
- B C/lydail Ye HUKOSA OT CTpaHMTe He yBelOoMMU NMUCMeHo Apyrata cTpaHa B 30 (TpuaeceT) AHEBeH CPOK npeau
M3TUYaHE Ha ornpefeneHus B [OroBopa 3a YC/YIM CPOK, Y€ >Xenae fAa ro npekpatu, AOroBopa ce cyuTa 3a
NPOAb/KEH 3a HeonpeaeneH cpok. B Tosn cayyan MOTPEBUTENAT abmku n cnepsa aa 3anaalla noassaHuTe ot
HEero ycayru cbraacHo AeincTBalliaTta LeHoBa ancta Ha OMNMEPATOPA.
9.2. BzanmooTtHowweHuata mexxay NOTPEBUTENA v OMNEPATOPA ce npekpartsBart:
- M0 B3aMMHO Cbl/lacne M3pa3eHo NUCMEHO;
- NPpU NpeKpaTsiBaHe AENCTBUETO Ha JINLEH3UATA;
- NpU OTHEMaHe Ha JInueH3uaTa;
- npu cMbpT Ha MOTPEBUTENA
- ot NOTPEBUTENA - epHocTpaHHo, ¢ 30 (Tpupecer) AHEBHO MUCMEHO MpeAmM3BecTMe aApecupaHo o
OIMEPATOPA;
- Npu 3a6aBaHe Ha niaujaHe noseye ot 30 (TpuaeceT) AHM OT cTpaHa Ha MOTPEBUTENA;
- IPY NPOMSHA B COBCTBEHOCTTA Ha HEABMXXMMUS UMOT CJief, NoJlydaBaHe Ha YBEAOMJ/IEHNETO Mo T.5.23;
- eHOCTpaHHO, 6e3 CaHKLUMW NpPU, NP U3SMEHEHNE HA TE3M O6LLM YCIOBUS B CPOK A0 eAMH Mecel, OT B/IM3AaHETO
MM B CWUJla, OCBEH B CjyyauTe, Korato npomMeHute B O6WMTE YCNOBMS NPOU3TMYAT OT MPUIOKMMOTO
3aKOHOAATE/ICTBO MM OT aKT Ha KoMucusATa 3a peryanmpaHe Ha CbobLEeHUATa, UM B MHAUBUAYAIHUS AOMOBOP Ca
BKAtoYeHM oTCcTbNKM OT OMNEPATOPA KbM cboTBeTHUS MOTPEBUTEJ.
- OMEPATOPBT cnimpa npefocCtaBsaHETO Ha ycayrata, man uskatousa NMOTPEBUTENA ot mMpexaTta u Moxe aa
OTKa)Ke CKJIIOYBAHE Ha HOB [OroBOp C HEro, B CAy4yauTe Ha HerJallaHe Ha AOb/HKUMUTE CYMU WU TpU
HEU3MbJIHEHME Ha 3aAb/KEHMSATA My Mo Touku 5.8, 5.9, 5.10, 5.11 n 5.12 - He3abaBHO, c/ied, KOHCTaTUpPaHe Ha
HapyLUeHMEeTO.

X. OBE3LLETABAHE HA NMOTPEBUTENA NPU HECMA3BAHE HA
JOroOBOPEHUTE 3AOBbJ/DKEHUA.
10.1. NOTPEBUTENIAT MMa npaBo Ha obesueTeHNe NpU HeEM3MbHEHWE OT cTpaHa Ha OMEPATOPA Ha goroBopeHuTe
3a4bJKEHUS.
10.2. MOTPEBUTENAT peanusmpa npaBoTo cu1 no T1.5.4 Kato nogasa Ao OMEPATOPA »an6u.
10.3. OtroBopHocTTa Ha OINMEPATOPA ce peannsunpa npu ycaosusaTa U nNo peaa Ha 1.5.3.

XI. AOMBbJIHUTENHU PA3NOPELBU
11.1. HactosiwmTe O6LIM YCIOBUS BaXKaT U 3a CKIKOYEHMTE 10 MOMEHTA Ha B/IM3aHETO MM B CMJ1a JOFOBOPM.
11.2. Mo BbApPOCKM HeypedeHW OT HacToawmTe O6WM YCNOBUS MNPUNOXKEHWE LLe HamMupaT pasnopenbute Ha
[encTBauoTo 6brapcko 3aKoHOAaTENCTBO.
11.2.1. Bcuyku npeamnsBectus, AOMbAHUTENHU CMOPa3yMEHUS M aHEKCU KbM [l0roBopa ciiefiBa Aa 6baaT B MMCMeHa
dopMa, nognmcaHu oT CTPaAHUTE UK YMTBJIHOMOLLEHUTE OT TSAX IMLLA U Ce U3MNpaLLaT Ha afipeca Ha BCAKa eflHa OT
CTpaHWUTe, MOCOYEH B A0OroBopa.
11.2.2. CpoKbT Ha Npean3BecTUATa 3anoyBa Aa Teye OT MOMEHTA Ha MoJly4aBaHETO MM OT CTpaHaTta Nno A0roBopa, KbM
KOSITO Ca OTNpaBeHU Npu cna3BaHe Ha pasnopeabuTe Ha MpaXkaaHCKUs NpouecyaneH Koaekc.
11.3. B cayyait, ye NOTPEBUTEJNIAT He e yBeaomumn OMNMEPATOPA 3a npoMsiHa Ha aapeca cu 3a KOpecrnoHAeHUMs, cHmTa
ce, 4ye Npeam3BecTnaTa ca peoBHO BPbYEHM, aKO Ca U3NPaATEHN Ha NMOCOYEHMS B OFOBOPaA ajpec.

Xil. AEOPUHNLNN:
B foroBopa cTpaHuTe ce MAeHTUGULMPAT KaKTo cnesBa:
12.1. OMEPATOP: c HaumeHoBaHue (dupma), agpec Ha ynpasieHue, aApec 3a KOPECMOHAEHUMS, CbAeGHa
perucTpaums, amueto npeactasnssallo OMEPATOPA, EMK, naHb4yeH HOMep 1 6aHKOBa CMETKa;
12.2. NOTPEBUTEN:



- pM3MUecKo iMLe - C UMe U HOMep Ha JOKYMEHT 3a caMoAnYHOCT, EFTH no oKyMeHTH 3a CaMOJIMYHOCT, aapec 3a
KOPECMOHAEHLMA, a Npu HeoBXoAMMOCT M JOKYMEHT 3a npeAcTaBUTesiHa BAacT (HOTapuasHO 3aBepeHo
MbJIHOMOLLHO, CbAE6HO pelleHre U ap.);
- e[HO/IMYEH TbProBeL, - C HaMMeHoBaHWe (bupMa), agpec Ha ynpaeneHue, aapec 3a KopecrnoHaeHuus, ENK,
JaHbYEH HOMEP U INLETO, KOETO € COOCTBEHUK HA €AHOJIMYHUS ThProBeLl,.
- IOPUIOMYECKO JIMLUE - C HaMMeHoBaHue (dMpMa), agpec Ha ynpaBfieHMe, agpec 3a KopecrnoHaeHums, EVIK,
JaHbYeH HOMEp U INLETO, KOETO ro NpeacTaBasBa.
12.3. Mo cMucbAaa Ha Te3n O6LLM ycoBuUS:
12.3.1. KPAIHO YCTPOMCTBO: ycTpOICTBO, NpeHa3HaueHo 3a MPSAKO UAKM HEMpSKO CBbP3BaHe KbM KpaiiHa To4Ka Ha
obuiecTBeHaTa AafekocbobLmMTeNHA MpeXa 3a NpejaBaHe, NpeHacsHe, 06paboTka AK NnpuemMaHe Ha MHdopmMaums.
12.3.2. MOBPEOA: TexHMYeCKa HeM3NpPaBHOCT C JIOKAJIEH XapaKTep, KOATO Ce u3pa3sBa BbB BJIOLWIABaHE KayeCTBOTO
WM MTbJIHA /IUMCa Ha npeasiaraHaTa ycayra u 3acara He nosede ot eanH NMOTPEBUTEN wau eguH eTaXk OT XKMAULLHA
crpaja.
12.3.3. ABAPUA: 3HauMTeNHa NOBPEA, B pe3yATaT Ha KOATO ce HapyllaBa HOPMaJIHOTO GyHKLUMOHMPaAHe Ha KabenHaTa
MpeXKa 1 KOATO 3acsra noBeye oT eAuH eTaXK OT XXUULLHA crpaja.
12.3.4. OTCTPAHABAHE HA ABAPUA: pelictBue, B pe3ynTaT Ha KOeTO TpalHO Ce Bb3CTaHOBSIBA HOPMAJsIHOTO
bYHKUMOHUPaHe Ha KabenHaTa Mpexa. [eicTBMETO MoXe Aa 6bAe CBbP3aHO C: NogMsiHa (Bb3CTaHOBSIBaHE LLEJIOCTTa)
Ha KpalHO YCTPOMCTBO, Kabesl, eneMeHT, TOKOB e/IEMEHT, ycunBaten, 3axpaHBaHe, HOL, u ap.
12.3.5. BbHLWHW NMPNUYNHNA:
- U3BbHPEAHM 06CTOATENCTBA - NPUPOAHU BeacTBUSA, NOXKAPKW, HABOAHEHUS, 3eEMETPECEHUS, TPbMOTEBUYHM Bypur U
T.H.;
- MPUYUHU, He3aBucelm oT OMNEPATOPA - oTkpagHaTh Kabenun u enemMeHTU, NPEKbCBAHE Ha e/leKTPO3axpaHBaHETO
B palloHa, aBapuM W U3BbpWBAHe Ha MpoduaakTMKn oT EnektpopasnpepeneHve, BopocHabasBaHe,
Tonnodukaums, CTPOUTENHN LENHOCTU, HE3AKOHU BK/KOYBAHMUA U T.H.
12.3.6. AHAJIOTOBU paguo- TeNneBM3MOHHM MporpamMu: NakeT OT TENEBUM3MOHHM MporpamMu, KOMTO MoraT fa ce
npuemMmar ¢ KpaHO YCTPOMCTBO - CTaHAapTeH TENEBMU30pP.
12.3.7. UUDPOBU paauno- TeneBM3MOHHM NPOorpaMu: NakeT oT TeNEBU3NMOHHM MPOrpamMm C BUCOKO KayecTBO, KOUTO
MoraT Aa ce npuemaT C KpalHO YCTPOWCTBO - LMOPOB MPUEMHMK (AeKodep) WAM MoAyn 3a ycaoBeH AocCTbn(CA
module)
12.3.8. MPOOUJIAKTUKA: nnaHoBa paboTa Ha TEXHUYECKUTE EKUMN, KOSTO CE U3BBPLLBA C LIEST OCUTYPSABAHE HA BUCOKO
KayectBO M/MNM nofobpsiBaHe Ha KAYecTBOTO Ha nNpeasiaraHuMTe yoIyrM M 3a UYMETO MNpoBeXJaHe ce MnofaBa
npeaBapuTenHo MHGopMaLMs Ha NoTpebuTenmTe No NOAXOAAL, HAYMH.
12.3.9. KABEJIHO-PA3MPEQE/IUTENITHA MPEXA: KabenHa Mperka 3a pa3npocTpaHeHMe Ha pafmo- U TeNEBU3UMOHHMU
nporpamu 3a NpefocTaBsHe Ha LaNeKOCbOOLUTENHN YCIYTX BK/OYBALLLA - HAOOP OT aHTeHU, eleKTPOHHO obopyaBaHe
3a npueMaHe, TpaHchopMmpaHe, yCUnBaHe, NpefaBaHe U NMpeHoc, KabenHu TpaceTa, HoCeLL M, CBBbP3BaLLM, Pa3aensm
M APYrM eNeMeHTU, MPeacTaBasBalLM CbBKYMHOCT OT B3aMMOCBbP3aHM Bb3/U, JIMHUU U CbOPBXKEHUS, ABABALLM Ce
cpefia 3a pa3npocTpaHeHWe Ha aHaioroBu U UMGPOBKU pPaguo- U TENEBUIMOHHM MPOrPamMu, AOCTbN A0 UHTEPHET U
APYrv CUrHaAu 1 ycnyrm fo notpebutenure.
12.3.10. ABOHATHA MPEXA: yactta OT KabenHo-pasnpeaenmMteNHaTa Mpexa, KoSaTo € pa3nosiodKeHa B MMOTa Ha
notpebutens.
12.3.11. HEMPABOMEPHO MNMOJI3BAHE Ha ycnyrute: BCAKO AeNCTBME Ha NOTpebuTens, KOeTo NpoTnBopedn Ha Obwute
YCJIOBUS U MOAMUCAHUSA UHAMBUAYANEH LOTOBOP.
12.3.12. AOCTbI OO UMOT: ocurypsiBaHe Ha AocTbn OT cTpaHa Ha MOTPEBUTENIA no aboHaTHaTa Mpexa C uen
OTCTpaHsIBaHE Ha TEXHUYECKa HEM3MPABHOCT, HACTPOMKA Ha KPaMHO YCTPOMCTBO, BK/OYBAHE, U3KJIOUYBAHE HA YCAYTH,
n3rpaxkgaHe Ha aboHaTHW OTKJIOHEHUS U Ap.
12.3.13. MPEMECTBAHE: npexBbpasiHe Ha TOYKUTE 3a AOCTbN A0 ycnyrute Ha OMEPATOPA oT eauH agpec Ha Apyr B
paMKuTe Ha KabesiHo-pasnpenenntenHata mpexa Ha OIMEPATOPA, kato nog "npemMectBaHe" ce pasbupa npomMsHara
Ha agpeca A0 HMBO anapTaMeHT.
12.3.14. CPOYEH OOIOBOP: f0oroBop C MMHUMAEH 3a4b/HKUTENIEH CPOK.
12.3.15. BE3CPOYEH OOIOBOP: noroBop, TakbB KOMTO He e 06Bbp3aH C NpoMoLMoHanHN ycnoBus Ha ONMEPATOPA;
.N/Vnn e N3TeKba JOroBOPEHUS 3aA4b/HKUTENEH MUHUMAJIEH CPOK; U3PUYHO € 3aNUnCcaHo, Ye € TaKbB.
12.3.16. CKOPOCTMW: pasbupa ce B CMUCBAA Ha HerapaHTMpaHu ckopoctu. Ckopoctute, kouto OMEPATOPBT npepnara
KaTo MapaMeTpu Ha Pas/IMYHUTE aBOHAMEHTHM MJIAHOBE Ca MaKCMMaJIHU U He ce AOCTUraT BbB BCEKU €4UH MOMEHT OT
NOA3BaHETO Ha ycayrara.
12.3.17. MECEMHA/ABOHAMEHTHA TAKCA: ueHa, KosTo noTpebuTenaT 3annawa 3a Noi3BaHe Ha onpenesieH Bupg,
yc/yra no kabenHo-pasnpeaenutesiHaTa Mpexa 3a nepuog, ot 1 (eauH) mMeced.
12.3.18. MHCTAJTALULMOHHA TAKCA: ueHaTa, KoATO NOTPebUTENAT 3anaalla eAHOKPaATHO 3a u3rpaxkgaHe Ha aboHaTHO
OTK/IOHEHME, CBbP3BaHEe M HAaCTPOMKA Ha KpalHO YCTPOMCTBO U APYrM AENCTBUE, YPE3 KOMTO CE OCUTYpsiBa AOCTbN [0
ycnyrute Ha OMEPATOPA.
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